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[EMBARGOED UNTIL xxx] - Results for announcement to the market – 29 August 2016 
 
Momentum continues in reshaping the business to deliver for NZ 

 
• 33% reduction in injury frequency rate 
• 11% growth in Import/Export Freight revenue 
• 10% growth in Tourism revenue 
• Operating surplusi, before $10m significant items, $86m  
• $27m savings from productivity initiatives 
• 9% improvement in operating cashflow  

 
Chairman John Spencer today announced a strong financial and operational result for 
KiwiRail for the year ended 30 June 2016, despite difficult market conditions. “Bulk milk and 
coal revenues were down by $18m this year due to market demand and weather conditions. 
It’s been a year of significant change for the company as we’ve focused on reshaping the 
business and reducing future reliance on government funding.  Excluding restructuring costs, 
KiwiRail achieved an operating surplus of $86m, and delivered on its budgeted commitment 
to the shareholder.” 
 
Mr Spencer also reflected on areas where the company is experiencing strong market 
growth. “We’ve achieved continued growth in the import/export freight sector of 11%. The 
tourism market was also strong, resulting in 10% growth in our Interislander and Scenic 
Journeys passenger services.”  
 
Chief Executive Peter Reidy reinforced the company’s focus on delivering on financial, 
operational and safety targets. “The Board and management are fully committed to lifting the 
company’s performance. Over the year we have made considerable progress delivering our 
strategy of simplifying our business, standardising our assets and investing in our people. 
We delivered $27m savings from productivity initiatives over the last year, reflecting the 
strong commitment across the organisation to implementing the changes that are required to 
achieve better results for our customers and shareholders.”  
 
The safety of staff, contractors and the public continues to be paramount for the company, 
with the continued focus on a zero harm environment delivering a 33% reduction in the injury 
frequency rate over the last 12 months. 
  
KiwiRail has also made real in-roads into the development of its High Performance High 
Engagement strategy with employees. “We are fully committed to working together with our 
union partners to lift the company’s performance for our customers.” 
 
Mr Reidy highlighted the significant role of KiwiRail in enabling the NZ export agenda 
through the provision of transport supply chain services connecting customers to the global 
marketplace. “We transport 25% of NZ’s exports and work closely with our customers to help 
them drive competitiveness in their markets.   During the year, we have invested in inland 
freight hubs, road bridging and intermodal wagon units to improve the flexibility of logistics 
operations and better support our customers.” Working alongside NZTA, KiwiRail is focused 
on improving land transport resilience and optimising road and rail corridor planning and 
investment. Mr Reidy highlighted that “both agencies are now working together to take a 
connected approach to planning and development in order to maximise the efficient 
movement of freight and optimise the value of public investment in the land transport system 
in NZ.”  
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KiwiRail has also released its most recent environmental impact figures, saying the freight 
carried by rail in the year represented a reduced heavy vehicle impact of 1.1 million trips and 
a reduced impact of 208,000 tonnes of CO2 emissions and reduced fuel impact of 77 million 
litres for NZ. 
 
Chairman John Spencer reflected on a positive year for the company, “The multi-year 
transformation we embarked on is already delivering benefits for New Zealand.  I would like 
to thank our customers, stakeholders and staff for their ongoing commitment in 
demonstrating the value of rail for New Zealand.” 
 
                                                           
i Operating surplus represents earnings before depreciation & amortisation, interest, impairment, capital 
grants and fair value changes 
 


