
 

 

 
 
 
 
Reference: 20180096 
 
 
9 May 2018 
 
 

Thank you for your Official Information Act request, received on 9 March 2018.  You 
requested the following: 
 

“…all information sent and received between itself, Minister Megan Woods’ office 
and Southern Response over the use by Southern Response of a security 
contractor. The time period of my request is January 31 to March 7, inclusive. 
The information should contain, but not be limited to, emails, reports, aide-
memoires, meeting notes and file notes.” 

 
Subsequently you were advised that the timeframe for replying to your request would 
be extended by 20 working days. This was due to the consultations required to make a 
decision on your request. 
 
As you may be aware, there is currently an inquiry, appointed by the State Services 
Commissioner, into elements of Southern Response’s engagement and use of a 
security contractor. The documents that fall within the scope of your request relate to 
matters currently being considered by this Inquiry. Consequently I have decided to 
decline your request for information under section 9(2)(g)(i) of the Official Information 
Act: 
  

“maintain the effective conduct of public affairs through the free and frank 
expression of opinions by or between or to Ministers of the Crown or members of 
an organisation or officers and employees of any department or organisation in the 
course of their duty.” 

 
 

Until the State Services Commissioner has completed its processes, release of the 
information could be prejudicial to the conduct of public affairs. 
 
Following the conclusion of the Inquiry into Southern Response’s engagement and use 
of a security contractor the Treasury will be in a position to reconsider the release of 
the information that falls within the scope of your request. 
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This reply addresses the information you requested.  You have the right to ask the 
Ombudsman to investigate and review my decision.  
 
 
Yours sincerely 
 
 
 
 
 
Shelley Hollingsworth 
Acting Manager, Commercial Operations – Strategy & Policy 
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From: Anthony Honeybone [mailto:Anthony.Honeybone@southernresponse.co.nz]  
Sent: Thursday, 8 February 2018 2:31 p.m. 
To: Shelley Hollingsworth [TSY] <Shelley.Hollingsworth@treasury.govt.nz> 
Cc: David Stanley [TSY] <david.stanley@treasury.govt.nz>; Anna Gruczynska 
<Anna.Gruczynska@southernresponse.co.nz> 
Subject: RE: Request for information 
 
Dear Shelley 
 
I am writing in response to your email of 2 February 2018 seeking clarification as to the nature of Southern 
Response’s engagement of Thompson & Clark Investigations Limited (‘TCIL’). I also note you have asked for the 
context of events surrounding an email from TCIL dated 19 March 2014 referencing the Police. 
 
As you are already aware, these events took place several years ago. The company’s CEO at the time is no longer 
employed by the organisation, having left in July 2016. This limits our ability to obtain a detailed and accurate first-
hand account regarding the email exchange in March 2014, our response is therefore subject to that limitation. 
 
General background  
The Canterbury earthquake recovery is extremely technically complex and on a scale that New Zealand has never 
experienced before. As a result of the technical complexity, recurring events and the specific insurance coverage in 
place, the recovery has taken significantly longer than anyone imagined. This timeframe created frustration, stress 
and hardship for many Canterbury residents as claims remained unsettled, technical information and guidance 
evolved, supply shortages for critical assessing resources caused bottlenecks and key issues were clarified through 
the Court system. 
 
A number of support groups, advocates, and commercial disaster advocacy companies became established in this 
environment. This led to the full spectrum of response in the community including community support groups, 
technical discussion panels but also protests and isolated instances of threats and aggression.   
 
During this period a number of agencies reported instances of aggressive behaviour and threatening 
communications from customers towards staff and directors. EQC, private insurers and other agencies involved in 
the residential recovery had staff “accosted while shopping, hassled at social events, and are forced to hide their ID 
badges at after-work drinks”[1]

.  A number of organisations were forced to take security measures beyond the 
ordinary, in order to protect the safety and security of the people they employed and visitors to their businesses. 
During this period one of the EQC hubs went into lockdown in response to a gun threat[2] and SCIRT also reported 
instances of its staff being abused[3]. 
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The 2015 report ‘Health and Safety Lessons Learnt from the Canterbury Earthquake Recovery’ prepared for EQC 
summarises the environment at that time:  

“Over time as the scale of the task became clear and inevitable delays occurred in getting homes assessed 
and repaired, the mood of some customers changed as frustration turned to anger.  EQC field and call centre 
staff became the target for verbal abuse and in some cases threats of violence.  Staff wearing EQC tabards or 
driving EQC branded vehicles were abused at petrol stations or in going about their normal business, call 
centres received threats to come down to the office with weapons or of customers self-harming; such was 
the level of anxiety.  
EQC responded to these threats by increasing physical security at its offices and provided a range of training 
for its staff […]”.[4]  

 
Southern Response 
During this period Southern Response staff, the Chief Executive, directors and the Chairman experienced a range of 
threatening and aggressive behaviour and communications from customers. While these were isolated, Southern 
Response acted to ensure the safety of its people.     
 
In late-2013, a number of Southern Response claimants organised a protest against the company, alleging perceived 
poor management of their earthquake claims[5]. The language used in the appeal for claimants to join the protest 
was highly emotive and gave the company cause for concern over the safety of its staff.  Examples include: 

“we will be able to effectively interrupt their work” 
“we need to be prepared to camp in their carpark for several days” 
“we... will siege them until we get fair and reasonable action”[6]  
“protest could get “very fiery” if the customers were still dissatisfied with the insurer’s response”[7] 

 
In light of the significant tensions during the protest[8], the prospect of further protests[9], previous aggressive 
threats and reports of other insurers and earthquake recovery agencies’ experiences, Southern Response decided to 
undertake a review of its security arrangements.  Given the environment it was operating in and conscious of its 
obligations to the safety of its staff, Southern Response sought to source external assistance for this review.   
 
The health, safety and wellbeing of personnel, customers and workers involved on the Southern Response project 
are of prime importance at Southern Response, and the Board has taken zero tolerance stance in respects of threats 
and hostile behaviour towards them.  
TCIL had been identified as being able to potentially assist with this review and TCIL’s proposal to Southern 
Response dated 15 January 2014, advised amongst other things: 

“Thompson & Clark Investigations Limited is New Zealand’s leading private investigation and corporate 
intelligence agency. Founded in 2003, Thompson & Clark operate nationally and have a significant client 
base which is represented by global and local New Zealand companies, private organisations, banks, 
Government Departments, State Owned Enterprises and Crown Research Institutes some of which were 
mentioned during our meeting. Most of our companies are linked together with the common thread of being 
targeted by issue motivated individuals and or groups. 
… Thompson & Clark has very high standards of ethics, code of conduct and are committed to producing 
positive results for all of our clients. All investigations are conducted in accordance with the law of New 
Zealand and the principles and guidelines of the Private Security Personnel and Private Investigators Act 
2010 and the code of conduct for the industry.   

 
Southern Response accepted TCIL’s proposal and several enhancements to existing Southern Response security 
measures were made as a result of the threat assessment and security review undertaken by TCIL. This included the 
placement of a security guard in the entryway to control visitor access to the building, installing panic alarms in all 
customer meeting rooms, enhancing CCTV monitoring of the office areas and additional training for staff. 
 
TCIL were also engaged on an ongoing basis to provide:  

• residential security reviews for Board members, Chief Executive and staff considered to be at personal risk; 

• a risk management package that monitored social media, media and any other public outlets for any signs of 
protest or other direct action toward Southern Response; and  
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• security for annual public meetings for Southern Response.  

These measures were put in place by Southern Response to ensure the health and safety of its people. The decision 
to work with TCIL must be considered in the context of the environment at the time those decisions were made. 
 
Context - TCIL email 19 March 2014 
In early March 2014, publicly announced that he intended to organise a class action against 
Southern Response.  The announcement was covered on Campbell Live and a press release was issued.   
 
The developments in relation to the proposed class action were monitored by Southern Response through public 
outlets (media and social media) as a matter of prudent business practice and in accordance with the security 
arrangements in place. As part of the ongoing risk management service in place, TCIL assisted with this 
monitoring.   We understand that the emails referred to in your request were in relation to the 13 March 2014 
public meeting organised by . 
 
A public meeting to promote the class action was held in Christchurch on the evening of Thursday 13 March 2014, 
the meeting was attended and reported on by the media. We understand this meeting was intended to gauge the 
support in the community to create a class action against Southern Response.  We are not aware of any 
Southern Response staff attending this meeting. 
 
From what was reported in media and social media, we understand that the meeting was emotionally charged. TCIL 
advised Southern Response that comments in the meeting by could be construed as threatening and 
were directed at members of Southern Response’s Board. As we understand it,  suggested that 
attendees at the public meeting contact directors at their homes in the early hours of the morning to voice their 
concerns about how Southern Response was managing its business.  
 
As directors, each member of the board has their private residential addresses publicly available through the 
Companies Office website. comments, in Southern Response’s view, put the directors and their 
families at an increased risk, noting that there had been instances of threatening mail already having been sent to 
the directors’ private residential addresses prior to this meeting.  Against this background, TCIL’s recommendation 
was that the Police be informed in the event that an actual threat is realised, as this would result in a quicker 
response from Police (as the background circumstances would already be recorded in their system). This advice 
from TCIL would have been taken into account by the CEO in any follow up action. We understand that 

 did have a discussion with the Police to seek advice on the situation, though we 
have no record of this discussion. 
 
We are not aware whether TCIL attended the class action meeting in person, or how this information was obtained 
by them, but we acknowledge a reference in their email to a recording made of the meeting.  We have not identified 
such a recording (or any transcript) from this meeting in Southern Response’s records. Although Southern Response 
does not hold any copy of a recording or a transcript from the meeting, as a general proposition we are not aware of 
any ethical or legal obligations that could have arisen from recording this public meeting. Southern Response also 
has no information to suggest that people attending the meeting were informed they could not take notes, or 
record the meeting. It is more than conceivable that media and other attendees at the meeting may have recorded 
the meeting themselves[10]. We believe that Campbell Live may have run a story on the class action meetings, but 
are unable to access any archival footage. 
 
Current status of the TCIL relationship  
Following a reassessment of the need for enhanced security in 2017, the TCIL contract for ongoing risk management 
services ended in April 2017.  Since then, in September 2017 TCIL undertook a one off residential security review of 
the current CEO’s residences and family’s public and social media presence when he started in the role. Southern 
Response currently has no contractual relationship with  TCIL, nor any requirement for their services, however this 
may change in the future if necessary to ensure the safety of its staff. 
 
Conclusion 
We have looked into the matter of communications between Southern Response and TCIL which caused the 
Minister concern. Our view is that any actions taken by Southern Response at that time were in response to threats 

s9(2)(a)
s9(2)(a)

s9(2)(a)

s9(2)(a)

s9(2)(a)
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arising from the environment the company was operating in during late 2013/early 2014. In that context, and 
informed by later events such as the tragedy in Ashburton WINZ office, Southern Response is confident in its 
decision to engage an external security and risk professional to help them consider and manage the risks to its staff, 
contactors and Board in the environment they were operating at the time.  Our ongoing environmental scan has 
included engagement with other Crown departments and agencies whose staff have been threatened, or where 
tragedies had occurred. 
 
We are unaware of any advice or service that TCIL has provided to Southern Response that is unethical or illegal. 
Any advice or actions that Southern Response may have taken as a result of TCIL’s advice accorded with genuine 
concern for the safety and wellbeing of company personnel.  
 
These events and other unrelated instances in New Zealand have led Southern Response to develop clear processes 
and guidelines to ensure the safety and wellbeing of our staff. Depending on the severity of the threatening 
behaviour or communication, one of the steps that may be followed is reporting the incident to the Police. We 
attach a copy of our process for your information.  
 
Please contact me if you have any questions on the above. 
 
Regards 
Anthony 
 
 
Anthony Honeybone 
Chief Executive 
Southern Response Earthquake Services Ltd 
 
PO Box 9052 
Christchurch 
www.southernresponse.co.nz 

 
 
From: Anthony Honeybone  
Sent: Friday, February 02, 2018 5:48 PM 
To: Casey Hurren; Anna Gruczynska 
Subject: Fwd: Request for information 
 
 
 
 
Begin forwarded message: 

From: "Shelley Hollingsworth [TSY]" <Shelley.Hollingsworth@treasury.govt.nz> 
Date: 2 February 2018 at 3:17:58 PM NZDT 
To: "Anthony.Honeybone@southernresponse.co.nz" 
<Anthony.Honeybone@southernresponse.co.nz> 
Cc: "David Stanley [TSY]" <david.stanley@treasury.govt.nz> 
Subject: Request for information 

[IN-CONFIDENCE] 
  
Dear Anthony  
  
We have become aware, through a recent reply by Southern Response to an OIA, of matters related 
to Southern Response’s 2014 engagement of TCIL to undertake threat assessments, security reviews 
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and other matters.  Given the lack of context in the information released, we would like to better 
understand the actions that firm undertook for Southern Response and any related actions by 
Southern Response.  We are particularly interested in the aspects related to the Police, and the 
reference to a recording in the email from TCIL dated 19 March 2014. 
  
We are concerned to be sure that the relevant actions were ethical and lawful.  It is therefore 
important for us to have an understanding of the context that prompted the communications 
released under the OIA and what then happened.  Could you ensure that we are provided with a full 
picture of the actions taken by or on behalf of Southern Response in this matter. In addition it would 
be helpful to know whether Southern Response continues to engage TCIL, and if not, when that 
relationship ceased. 
  
We are aware that these events took place over three and half years ago and that the CEO from that 
time left the organisation some time ago. Given that, we think it reasonable that you be given a few 
working days in order to ensure that your response to this email is complete and accurate. 
Therefore a response by close of business on Thursday 8 February would be greatly appreciated. 
Please let us know if there is any difficulty with that date. 
  
  
Regards 
Shelley 
  
  
Shelley Hollingsworth | Manager, Strategy and Policy (Acting) | Commercial Operations | The 
Treasury 

 | Shelley.Hollingsworth@treasury.govt.nz 

 

CONFIDENTIALITY NOTICE 

 
The information in this email is confidential to the Treasury, intended only for the addressee(s), and may also be 
legally privileged. If you are not an intended addressee: 
a. please immediately delete this email and notify the Treasury by return email or telephone (64 4 472 2733); 
b. any use, dissemination or copying of this email is strictly prohibited and may be unlawful.  

 
 

This email and any attachments contain confidential information which may be subject to legal privilege and copyright. 
If you are not the intended recipient you must not peruse, use, distribute or copy the email or attachments. 
If it has been received in error please notify us immediately by return email and then delete the message and any accompanying attachments. 
Emails are not secure, can be intercepted and altered. 
Southern Response Earthquake Services Limited (“Southern Response”) accepts no responsibility for changes made to this email or to any attachment after 
it has been transmitted. 
No viruses were detected in this email by Southern Response's virus detection software. 
Southern Response cannot guarantee this message or attachment(s) are free from computer viruses or other defects 
and will not accept liability for any loss, damage or consequence resulting directly and/or indirectly from their use. 

 
 

[1] http://www.stuff.co.nz/the-press/news/8799208/Life-ain-t-fun-for-EQC-staff 
[2] https://www.stuff.co.nz/the-press/news/73481518/Christchurch-quake-hub-in-lockdown-after-gun-threat 
[3] http://www.stuff.co.nz/national/8372157/EQC-workers-bullied-by-angry-homeowners 
[4] https://www.eqc.govt.nz/sites/public_files/Cosman%20Report%20-%20Appendix%201%20-%2025%20May%202016%20-
%20reduced%20size.pdf 
[5] http://www.stuff.co.nz/the-press/business/the-rebuild/9520655/Protesters-swamp-Southern-Response 
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[6] http://www.rebuildchristchurch.co.nz/blog/2013/11/southern-response-mass-protest 
[7] http://www.stuff.co.nz/the-press/business/the-rebuild/9520655/Protesters-swamp-Southern-Response 
[8] http://www.stuff.co.nz/the-press/business/the-rebuild/9520655/Protesters-swamp-Southern-Response 
[9] https://www.stevegurney.co.nz/southern-no-response-protest-information 
 
[10] https://www.youtube.com/watch?v=SHbs7QWJ99g , https://www.youtube.com/watch?v=zSEK97xJP_Q – CTV regularly 
provided updates on the Class action including footage of the meetings 
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Threats, Aggressive and Hostile Behaviour Process 

Process Owner: Victor Wells 
Date: 31 August 2016 
1 

Threats, Aggressive and Hostile Behaviour 
Process 

Purpose and Scope:  
This process outlines the necessary protocols and escalation pathways to manage and report 

abusive, threatening and hostile behaviour. The primary focus for our organisation is the wellbeing 

of personnel, customers and workers.  

The Southern Response Risk Register identifies the greatest risk to Southern Response employees is 

from being “threatened/assaulted by a customer” on the Project. 

This process applies to all Southern Response and Arrow employees and independent contractors to 

Southern Response and Arrow who work on site or out of the office.   

Definitions: 
Aggressive Behaviour – Use of unacceptable language, i.e. words that are threatening, alarming, 

insulting, offensive, reckless, indecent and obscene. This includes verbal personal attacks and threats 

of physical violence against you, other people or property.  

SR Personnel - Applies to all employees and other personnel providing services to Southern 

Response (e.g. independent contractors), together defined as “Southern Response Personnel”. 

Relevant Links: 
Document Link 

Health and Safety Manual Southsite H&S Manual 

Aggressive Unacceptable Behaviour Form Southsite Aggressive Unacceptable Behaviour Form 

Panic Alarm Procedure Southsite Panic Alarm Procedures 

EAP Services Southsite EAP Services 

Version Control:  
Version Process Owner Approval Date 

0.1 Victor Wells 6 July 2016 

0.2 Victor Wells 31 August 2016 
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Threats, Aggressive and Hostile Behaviour Process 

Process Owner: Victor Wells 
Date: 31 August 2016 
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Threats, Aggressive and Hostile Behaviour Process
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Threats, Aggressive and Hostile Behaviour Process 

Process Owner: Victor Wells 
Date: 31 August 2016 
3 

Step Process Trigger: A SR personnel is interacting with an individual where the conversation 

becomes, aggressive, threatening and/or hostile.  

1.1 Assess Behaviour 

SR Personnel 

1. Assess the behaviour whether they are expressing upset behaviour or whether they 
are acting in an aggressive, hostile or threatening manner.  

2. Indicators of aggressive, hostile and/or threatening behaviour include: 
- Anger directed at an individual employee 
- Offensive language, e.g. swearing 
- Threats against SR personnel.  

Pathway: Behaviour? 

Upset Behaviour 1.1 Defuse the Situation 

Aggressive / Threatening Behaviour Phone / Email – 1.4 End the Conversation 

Onsite – 1.6 Exit the Situation 

Office – 1.5 Activate Panic Alarm 
 

Business 

Rule 

Southern Response has a zero tolerance in respects of threats and hostile behaviour from 

customers. 

1.2 Defuse the Situation 

SR Personnel 

1. Allow the person to get out of their system whatever is upsetting them.  
2. Let them know you are listening and tell them that you understand what they are 

saying.  

1.3 Empathise and Offer Solutions 

SR Personnel 

1. Listen carefully and put yourself in their shoes.  

2. Offer to resolve and/or research the situation and provide assurance that you will 

take ownership of responding to the situation.  

3. Offer the person the opportunity to speak with your Team Manager.  

1.4 Update Customer’s Claim File (where applicable) 

SR Personnel 

1. Record clear details of the conversation on the customer’s claim file. This includes 

system updates such as EMS and Iviis.  

End of Process Outcome: Progress  customer’s Claim Management as Usual 

Business 

Rule 

Notes are to be a factual representation of the situation, not emotional or interpretation. 

1.5 End the Conversation 

SR Personnel 

1. Warn the person you will terminate the call and that: 

 Their behaviour is unacceptable. 

 You will report the incident to your manager. 

 The incident will be recorded on their customer’s Claim record (if applicable). 

 The incident may be reported to the Police.  
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Threats, Aggressive and Hostile Behaviour Process 

Process Owner: Victor Wells 
Date: 31 August 2016 
4 

1.6 Activate Panic Alarm 

SR Personnel 

1. Engage the panic alarm as you are departing the room in circumstances where the 
person has become aggressive, unmanageable and/or threats against personal 
safety or threats against property have been made.  

2. Refer to the Panic Alarm Procedures on Southsite for more information.  

1.7 Exit the Situation 

SR Personnel 

1. Calmly take yourself out of the situation.  

 If you are on a building site or customer’s home leave the premises.  

 If you are in a meeting exit the meeting room. The panic alarm triggers a text 

alert to senior management.   

 Make your way by the shortest route into the secure area of the level 2 office. 

1.8 Report Incident to Manager 

SR Personnel 

1. As soon as you are safe, report the incident to your direct Manager.  

2. Ensure that the ‘Caution Flag’ is activated in EMS. 

1.9 Fill Out Aggressive Unacceptable Behaviour Form 

SR Personnel 

1. Fill out the online Aggressive Unacceptable Behaviour Form on Southsite.  

 

The Aggressive Unacceptable Behaviour Form will automatically be sent to the Health & 
Safety Manager, GM Technical and SR and Arrow Human Resources once submitted.  

1.10 Ensure SR Personnel’s Safety & Wellbeing 

SR Team Manager 

1. Check that all SR personnel involved in the incident are safe and conduct an 

assessment on their wellbeing and personal state.   

2. Support any colleagues or other customer’s involved.  

3. Advise security if customer is to be denied access to the building. 

4. Involve the SR Human Resources representative in the debrief process.  

Urgent EAP Services Required for SR Personnel? 

Yes 1.19 Offer HR Services AND 

1.10 Assess Future Claim Management 

No 1.10 Assess Future Claim Management 
 

 

When the SR Personnel requires urgent EAP services, a manager referral to EAP can be 
arranged by submitting through the EAP website. 

1.11 Assess Future Claim Management 

SR Team Manager 

1. Assess the future Claim management with the affected SR personnel as it is likely the 

claim will need to be moved to another Claim Specialist. Consider the following: 

 What are the next steps on the claim? 

 Is there the potential for staff to be at risk if they have any interaction with the 

customer? 

 What do we need to communicate to the customer? 
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Threats, Aggressive and Hostile Behaviour Process 

Process Owner: Victor Wells 
Date: 31 August 2016 
5 

 

Alternative Service Arrangements 

 Where a customer has made a threat against a SR personnel it is likely the customers 
access to staff will be reduced in line with the risk the customer presents. 

  This may include a restriction on all meetings with SR personnel, phone access, email 
access and building/office access. 

1.12 Document Response 

SR Team Manager 

1. Document the incident on the customer’s Claim file.  

2. Record the actions already taken, decisions and future steps clearly in EMS and Iviis 

for future staff reference.  

1.13 Investigate Incident 

Health & Safety Manager 

1. Investigate the incident by speaking with all parties involved.  

2. Decide on the future of the claim management with the SR Team Manager. 

1.14 Conduct a Security Review 

Health & Safety Manager 

1. Review security measures in place. This includes: 

- Have all guards been advised of security incident? 

- Is a further security presence required?  

- Should building access be restricted to the front doors only?  

2. If any changes are made to security arrangements, advise staff accordingly through a 

group email. 

1.15 Request Retrieval of Calls / Emails 

Health & Safety Manager 

1. If applicable, ask the Privacy Officer to retrieve any relevant calls and emails that 

may assist with the investigation.  

1.16 Notify the CEO and Other Relevant Parties 

Health & Safety Manager 

1. Advise the CEO and other relevant parties within 24 hours of the incident at the 

earliest possible opportunity along with recommendations on the management of 

the incident.   

 

Notifications 

The notification includes the GM Technical, GM Corporate Services, Arrow Project Director, 
CEO, Board H&S Committee, GM Strategic Communications and Security Consultants. 

1.17 Report the Incident to Police 

Health & Safety Manager 

1. Explain the process and possible outcomes to the SR personnel.  

2. Where a threat has been made the recommendation will be that the Police will be 

contacted, unless the victim/SR personnel strongly disagree. 

3. For immediate threats complaints will be raised directly with the Police in person at 
the Central Station. 

4. The complaint will be instigated and laid by Southern Response as far as practicable 

with the staff member in support.   

 

The wellbeing of the customer and their family is also a key factor when deciding on the 
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Threats, Aggressive and Hostile Behaviour Process 

Process Owner: Victor Wells 
Date: 31 August 2016 
6 

ongoing management of the claim.   

1.18 Communicate to Customer 

Health & Safety Manager 

1. Arrange formal communication to the customer on behalf of the CEO or General 

Manager.  

 

The communication sets out the company’s expectations, actions already taken, future 
actions/recommendations and consequences, regarding the incident.  

1.19 Document Response 

Health & Safety Manager 

1. Record the decisions and future steps clearly on EMS and Iviis for future staff 

reference. 

2. Update the Incident Register Spreadsheet.  

1.20 Offer HR Services 

Human Resources Manager 

1. Arrange a meeting with the affected SR personnel to discuss the incident.  

2. With the SR personnel’s permission who was involved in the incident, offer the 

following HR services: 

 Utilise EAP services counselling debrief 

 Engage Critical Incident Stress Management (CISM) 

3. Refer to EAP Services on Southsite for more information.  

1.21 Document Response 

Human Resources Manager 

1. Document the incident in the SR personnel file.  

1.22 Report Incident & Monitor Compliance 

Health & Safety Manager 

1. Monitor compliance of service arrangements and ensure the company’s 

expectations are being adhered to.  

2. Include the incident in the monthly Incident Management Report to the Board. 

1.23 Monitor Incident and Follow Up 

SR Team Manager 

3. Monitor the customer’s future behaviour. 

4. Follow up on the incident with the SR personnel during the On Track Chat.  

5. Escalate any matters as applicable.  

End of Process Outcome: Incident Appropriately Managed / Reported 
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From: Mike Shatford [mailto:Mike.Shatford@parliament.govt.nz]  
Sent: Saturday, 10 February 2018 10:10 AM 
To: David Stanley [TSY] <david.stanley@treasury.govt.nz> 
Cc: Ben Cunliffe <Ben.Cunliffe@parliament.govt.nz> 
Subject: RE: Fwd: Request for information 
  
Hi David 
  
Thanks for this information and appreciate that there is no Treasury advice or analysis provided. 
  
At first look of the information, it does not answer the initial concerns raised by the Minister.  
  
Unless we missed something, the full email trail is still absent.  
  
Could you please advise Shelley ( and anyone else you feel necessary) that we will be wanting to 
discuss next steps on Monday- probably with the Minister.  
  
Cheers 

Deleted - Not Relevant to Request 
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Mike 
 
Sent with BlackBerry Work 
(www.blackberry.com) 

From: David Stanley [TSY] <david.stanley@treasury.govt.nz> 
Date: Friday, 09 Feb 2018, 4:59 PM 
To: Mike Shatford <Mike.Shatford@parliament.govt.nz> 
Subject: Fwd: Request for information 
  
Hi Mike  
Here is the correspondence as discussed 
I will touch base with you on Monday to discuss 
Regards 
David 

Sent from my iPhone 
 
Begin forwarded message: 

From: Anthony Honeybone <Anthony.Honeybone@southernresponse.co.nz> 
Date: 8 February 2018 at 2:30:35 PM NZDT 
To: "Shelley.Hollingsworth@treasury.govt.nz" 
<Shelley.Hollingsworth@treasury.govt.nz> 
Cc: "david.stanley@treasury.govt.nz" <david.stanley@treasury.govt.nz>, "Anna 
Gruczynska" <Anna.Gruczynska@southernresponse.co.nz> 
Subject: RE: Request for information 

Dear Shelley 
  
I am writing in response to your email of 2 February 2018 seeking clarification as to 
the nature of Southern Response’s engagement of Thompson & Clark Investigations 
Limited (‘TCIL’). I also note you have asked for the context of events surrounding an 
email from TCIL dated 19 March 2014 referencing the Police. 
  
As you are already aware, these events took place several years ago. The company’s 
CEO at the time is no longer employed by the organisation, having left in July 2016. 
This limits our ability to obtain a detailed and accurate first-hand account regarding 
the email exchange in March 2014, our response is therefore subject to that 
limitation. 
  
General background  
The Canterbury earthquake recovery is extremely technically complex and on a 
scale that New Zealand has never experienced before. As a result of the technical 
complexity, recurring events and the specific insurance coverage in place, the 
recovery has taken significantly longer than anyone imagined. This timeframe 
created frustration, stress and hardship for many Canterbury residents as claims 
remained unsettled, technical information and guidance evolved, supply shortages 
for critical assessing resources caused bottlenecks and key issues were clarified 
through the Court system. 
  
A number of support groups, advocates, and commercial disaster advocacy 
companies became established in this environment. This led to the full spectrum of 
response in the community including community support groups, technical 
discussion panels but also protests and isolated instances of threats and aggression.   
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During this period a number of agencies reported instances of aggressive behaviour 
and threatening communications from customers towards staff and directors. EQC, 
private insurers and other agencies involved in the residential recovery had staff 
“accosted while shopping, hassled at social events, and are forced to hide their ID 
badges at after-work drinks”[1]

.  A number of organisations were forced to take 
security measures beyond the ordinary, in order to protect the safety and security 
of the people they employed and visitors to their businesses. During this period one 
of the EQC hubs went into lockdown in response to a gun threat[2] and SCIRT also 
reported instances of its staff being abused[3]. 
  
The 2015 report ‘Health and Safety Lessons Learnt from the Canterbury Earthquake 
Recovery’ prepared for EQC summarises the environment at that time:  

“Over time as the scale of the task became clear and inevitable delays 
occurred in getting homes assessed and repaired, the mood of some 
customers changed as frustration turned to anger.  EQC field and call centre 
staff became the target for verbal abuse and in some cases threats of 
violence.  Staff wearing EQC tabards or driving EQC branded vehicles were 
abused at petrol stations or in going about their normal business, call 
centres received threats to come down to the office with weapons or of 
customers self-harming; such was the level of anxiety.  
EQC responded to these threats by increasing physical security at its offices 
and provided a range of training for its staff […]”.[4]  

  
Southern Response 
During this period Southern Response staff, the Chief Executive, directors and the 
Chairman experienced a range of threatening and aggressive behaviour and 
communications from customers. While these were isolated, Southern Response 
acted to ensure the safety of its people.     
  
In late-2013, a number of Southern Response claimants organised a protest against 
the company, alleging perceived poor management of their earthquake claims[5]. 
The language used in the appeal for claimants to join the protest was highly emotive 
and gave the company cause for concern over the safety of its staff.  Examples 
include: 

“we will be able to effectively interrupt their work” 
“we need to be prepared to camp in their carpark for several days” 
“we... will siege them until we get fair and reasonable action”[6]  
“protest could get “very fiery” if the customers were still dissatisfied with 
the insurer’s response”[7] 

  
In light of the significant tensions during the protest[8], the prospect of further 
protests[9], previous aggressive threats and reports of other insurers and earthquake 
recovery agencies’ experiences, Southern Response decided to undertake a review 
of its security arrangements.  Given the environment it was operating in and 
conscious of its obligations to the safety of its staff, Southern Response sought to 
source external assistance for this review.   
  
The health, safety and wellbeing of personnel, customers and workers involved on 
the Southern Response project are of prime importance at Southern Response, and 
the Board has taken zero tolerance stance in respects of threats and hostile 
behaviour towards them.  
TCIL had been identified as being able to potentially assist with this review and 
TCIL’s proposal to Southern Response dated 15 January 2014, advised amongst 
other things: 
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“Thompson & Clark Investigations Limited is New Zealand’s leading private 
investigation and corporate intelligence agency. Founded in 2003, 
Thompson & Clark operate nationally and have a significant client base 
which is represented by global and local New Zealand companies, private 
organisations, banks, Government Departments, State Owned Enterprises 
and Crown Research Institutes some of which were mentioned during our 
meeting. Most of our companies are linked together with the common 
thread of being targeted by issue motivated individuals and or groups. 
… Thompson & Clark has very high standards of ethics, code of conduct and 
are committed to producing positive results for all of our clients. All 
investigations are conducted in accordance with the law of New Zealand and 
the principles and guidelines of the Private Security Personnel and Private 
Investigators Act 2010 and the code of conduct for the industry.   

  
Southern Response accepted TCIL’s proposal and several enhancements to existing 
Southern Response security measures were made as a result of the threat 
assessment and security review undertaken by TCIL. This included the placement of 
a security guard in the entryway to control visitor access to the building, installing 
panic alarms in all customer meeting rooms, enhancing CCTV monitoring of the 
office areas and additional training for staff. 
  
TCIL were also engaged on an ongoing basis to provide:  

• residential security reviews for Board members, Chief Executive and staff 
considered to be at personal risk; 

• a risk management package that monitored social media, media and any 
other public outlets for any signs of protest or other direct action toward 
Southern Response; and  

• security for annual public meetings for Southern Response.  

These measures were put in place by Southern Response to ensure the health and 
safety of its people. The decision to work with TCIL must be considered in the 
context of the environment at the time those decisions were made. 
  
Context - TCIL email 19 March 2014 
In early March 2014,  publicly announced that he intended to 
organise a class action against Southern Response.  The announcement was covered 
on Campbell Live and a press release was issued.   
  
The developments in relation to the proposed class action were monitored by 
Southern Response through public outlets (media and social media) as a matter of 
prudent business practice and in accordance with the security arrangements in 
place. As part of the ongoing risk management service in place, TCIL assisted with 
this monitoring.   We understand that the emails referred to in your request were in 
relation to the 13 March 2014 public meeting organised  
  
A public meeting to promote the class action was held in Christchurch on the 
evening of Thursday 13 March 2014, the meeting was attended and reported on by 
the media. We understand this meeting was intended to gauge the support in the 
community to create a class action against Southern Response.  We are not 
aware of any Southern Response staff attending this meeting. 
  
From what was reported in media and social media, we understand that the 
meeting was emotionally charged. TCIL advised Southern Response that comments 
in the meeting by could be construed as threatening and were s9(2)(a)

s9(2)(a)

s9(2)(a)

s9(2)(a)
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directed at members of Southern Response’s Board. As we understand it, 
 suggested that attendees at the public meeting contact directors at their 

homes in the early hours of the morning to voice their concerns about how 
Southern Response was managing its business.  
  
As directors, each member of the board has their private residential addresses 
publicly available through the Companies Office website. 
comments, in Southern Response’s view, put the directors and their families at an 
increased risk, noting that there had been instances of threatening mail already 
having been sent to the directors’ private residential addresses prior to this 
meeting.  Against this background, TCIL’s recommendation was that the Police be 
informed in the event that an actual threat is realised, as this would result in a 
quicker response from Police (as the background circumstances would already be 
recorded in their system). This advice from TCIL would have been taken into account 
by the CEO in any follow up action. We understand that 

, did have a discussion with the Police to seek advice on the 
situation, though we have no record of this discussion. 
  
We are not aware whether TCIL attended the class action meeting in person, or how 
this information was obtained by them, but we acknowledge a reference in their 
email to a recording made of the meeting.  We have not identified such a recording 
(or any transcript) from this meeting in Southern Response’s records. Although 
Southern Response does not hold any copy of a recording or a transcript from the 
meeting, as a general proposition we are not aware of any ethical or legal 
obligations that could have arisen from recording this public meeting. Southern 
Response also has no information to suggest that people attending the meeting 
were informed they could not take notes, or record the meeting. It is more than 
conceivable that media and other attendees at the meeting may have recorded the 
meeting themselves[10]. We believe that Campbell Live may have run a story on the 
class action meetings, but are unable to access any archival footage. 
  
Current status of the TCIL relationship  
Following a reassessment of the need for enhanced security in 2017, the TCIL 
contract for ongoing risk management services ended in April 2017.  Since then, in 
September 2017 TCIL undertook a one off residential security review of the current 
CEO’s residences and family’s public and social media presence when he started in 
the role. Southern Response currently has no contractual relationship with  TCIL, nor 
any requirement for their services, however this may change in the future if 
necessary to ensure the safety of its staff. 
  
Conclusion 
We have looked into the matter of communications between Southern Response 
and TCIL which caused the Minister concern. Our view is that any actions taken by 
Southern Response at that time were in response to threats arising from the 
environment the company was operating in during late 2013/early 2014. In that 
context, and informed by later events such as the tragedy in Ashburton WINZ office, 
Southern Response is confident in its decision to engage an external security and 
risk professional to help them consider and manage the risks to its staff, contactors 
and Board in the environment they were operating at the time.  Our ongoing 
environmental scan has included engagement with other Crown departments and 
agencies whose staff have been threatened, or where tragedies had occurred. 
  
We are unaware of any advice or service that TCIL has provided to Southern 
Response that is unethical or illegal. Any advice or actions that Southern Response 
may have taken as a result of TCIL’s advice accorded with genuine concern for the 
safety and wellbeing of company personnel.  

s9(2)(a)

s9(2)(a)

s9(2)(a)

s9(2)(a)
s9(2)(a)
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These events and other unrelated instances in New Zealand have led Southern 
Response to develop clear processes and guidelines to ensure the safety and 
wellbeing of our staff. Depending on the severity of the threatening behaviour or 
communication, one of the steps that may be followed is reporting the incident to 
the Police. We attach a copy of our process for your information.  
  
Please contact me if you have any questions on the above. 
  
Regards 
Anthony 
  
  
Anthony Honeybone 
Chief Executive 
Southern Response Earthquake Services Ltd 
  
PO Box 9052 
Christchurch 
www.southernresponse.co.nz 

 

CONFIDENTIALITY NOTICE 

 
The information in this email is confidential to the Treasury, intended only for the 
addressee(s), and may also be legally privileged. If you are not an intended addressee: 
a. please immediately delete this email and notify the Treasury by return email or telephone 
(64 4 472 2733); 
b. any use, dissemination or copying of this email is strictly prohibited and may be unlawful.  

  
 

  

 

 

 

Doc 3
Page 18 of 57



1

From: David Stanley [TSY]
Sent: Tuesday, 13 February 2018 9:33 AM
To: Shelley Hollingsworth [TSY]
Cc: Jeremy Salmond [TSY]; Stephen Revill [TSY]; Craig Weise [TSY]
Subject: FW: SRES: Notification of a new OIA request: #210 (Mediaworks re. TCIL and Board 

records) - transferred from the Minister's office

[IN-CONFIDENCE] 
 
Hi all, 
 
This provides some more context around Minister wishing to ensure she is fully over the matter.  
Cheers 
 
David 
 
From: Mike Shatford [mailto:Mike.Shatford@parliament.govt.nz]  
Sent: Tuesday, 13 February 2018 9:11 AM 
To: Shelley Hollingsworth [TSY] <Shelley.Hollingsworth@treasury.govt.nz>; David Stanley [TSY] 
<david.stanley@treasury.govt.nz> 
Subject: FW: SRES: Notification of a new OIA request: #210 (Mediaworks re. TCIL and Board records) - transferred 
from the Minister's office 
 
FYI. 
 
 
 
From: Ben Cunliffe  
Sent: Tuesday, 13 February 2018 9:04 AM 
To: Anna Gruczynska <Anna.Gruczynska@southernresponse.co.nz>; Mike Shatford 
<Mike.Shatford@parliament.govt.nz> 
Subject: RE: SRES: Notification of a new OIA request: #210 (Mediaworks re. TCIL and Board records) - transferred 
from the Minister's office 
 
Thanks Anna. Could you please keep us across the progress of this one. 
 
From: Anna Gruczynska [mailto:Anna.Gruczynska@southernresponse.co.nz]  
Sent: Tuesday, 13 February 2018 8:50 AM 
To: Mike Shatford <Mike.Shatford@parliament.govt.nz> 
Cc: Ben Cunliffe <Ben.Cunliffe@parliament.govt.nz> 
Subject: SRES: Notification of a new OIA request: #210 (Mediaworks re. TCIL and Board records) - transferred from 
the Minister's office 
 
Good morning Mike and Ben 
 
As you may already be aware, the Minister’s office received a request below from  
and transferred the request to Southern Response yesterday.  Southern Response has accepted the transfer.  Our 
decision on this request is due on 12 March 2018. 
 
Please let me know if you have any questions. 
 

s9(2)(g)(i)

s9(2)(a)
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Thank you 
Anna 
 
 
Anna Gruczynska 
Governance Officer 
Southern Response Earthquake Services Ltd 
 

PO Box 9052 
Christchurch 
www.southernresponse.co.nz 
 

 
 
 
Southern Response Earthquake Services Ltd is the government-owned company responsible for settling claims by AMI 
policyholders for Canterbury earthquake damage which occurred before 5 April 2012 (the date AMI was sold to IAG). 
 
From:
Sent: Thursday, 8 February 2018 10:47 AM 
To: Hayden Munro <Hayden.Munro@parliament.govt.nz> 
Subject: Mediaworks request 
  
Hi Hayden, 
  
I am seeking the following information under the Official Information Act. 
  
1. A copy of the Threat Assessment conducted by Thompson and Clark March 2014 for Southern Response. 
  
2. The weekly monitoring reports Thompson and Clark provided to Southern Response from January 2014 to current 
date. 
  
3. The information Thompson and Clark collected for Southern Response during visits to Christchurch on the 
following dates... 
  
12/13 February 2014 
10/11 March 2014 
13/14 March 2014 
31 October 2014 
16/17 June 2015 
  
4. Who made the decision from Southern Response to use Thompson and Clark and for what reason? 
  
5. What was Thompson and Clark's brief from Southern Response? 
  
6. The Southern Response board minutes from November 2013 - current date. 
  
7. Staff recommendation papers to the Southern Response board from November 2013 - current date. 
  
8. Information Thompson and Clark uncovered for Southern Response about 

 Why did Southern Response ask Thompson and Clark to find information on those individuals?  

s9(2)(a)

s9(2)(a)

s9(2)(a)

s9(2)(a)
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9.  Information Thompson and Clark uncovered for Southern Response about
Why did Southern Response ask Thompson and Clark to find information on those individuals?  

  
Please let me know if you have any questions about the above. 
  
Kind regards, 
  

 ACROSS ALL PROGRAMMES - NEWSHUB | 

  

  

  

Attention: 
The information contained in this message and/or attachments is intended only for the person or entity to which it is addressed and may contain confidential 
and/or privileged material.  Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon, this information by persons or 
entities other than the intended recipient is prohibited. If you received this in error, please contact the sender, and delete the material from any system and 
destroy any copies. 
Thank you. 
                 
 

 

This email and any attachments contain confidential information which may be subject to legal privilege and copyright. 
If you are not the intended recipient you must not peruse, use, distribute or copy the email or attachments. 
If it has been received in error please notify us immediately by return email and then delete the message and any accompanying attachments. 
Emails are not secure, can be intercepted and altered. 
Southern Response Earthquake Services Limited (“Southern Response”) accepts no responsibility for changes made to this email or to any attachment after 
it has been transmitted. 
No viruses were detected in this email by Southern Response's virus detection software. 
Southern Response cannot guarantee this message or attachment(s) are free from computer viruses or other defects 
and will not accept liability for any loss, damage or consequence resulting directly and/or indirectly from their use. 

 

 

s9(2)(a)

s9(2)(a)

s9(2)(a)
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From: Shelley Hollingsworth [TSY]  
Sent: Wednesday, 14 February 2018 2:08 p.m. 
To: ^Parliament: Mike Shatford <Mike.Shatford@parliament.govt.nz> 
Cc: David Stanley [TSY] <david.stanley@treasury.govt.nz> 
Subject: Southern Response - Matters related to OIA 
 
[IN-CONFIDENCE] 
 
Hi Mike 
 
On 8 February 2018, Southern Response’s Chief Executive Anthony Honeybone responded (the Honeybone Report) 
to our request for information related to the company’s 2014 engagement of Thompson & Clark Investigations 
Limited (‘TCIL’) to undertake threat assessments, security reviews and other matters. Our request to the company 
was made following an enquiry from your office and is undertaken in our capacity as monitor of Southern Response. 
 
We noted in our request that: 
 

- we were particularly interested in any aspects relating to the Police and the reference to a recording in the 
email from TCIL dated 19 March 2014; and  
 

- we were concerned to be sure that the relevant actions were ethical and lawful.    
 
We forwarded you Mr Honeybone’s response to our request on Friday 9 February 2018 without furnishing any 
Treasury comment at that time as we were still consulting internally. We also thought it prudent to consult with 
Crown Law. 
 
On 12 February 2018, we sought and received from Southern Response the full email series which included the 
email from TCIL dated 19 March 2014. This has been included in our internal and external consultations. 
 
We now provide you that email series along with a brief summary of our views on the information provided 
following those consultations. This summary incorporates observations by Crown Law and comprises three parts: 
 

- Views on the contextual information provided in Mr Honeybone’s response 
 

- Views regarding comments and apparent actions regarding contact with the Police, and 
 

Deleted - Not Relevant to Request

 

 

Doc 5
Page 22 of 57



2

- Views on the comments and apparent actions regarding the recording. 
 

We would be pleased to discuss this matter with the Minister for EQC directly should she wish us to do so. 
  
Contextual explanation 
 
As you are already aware, these events took place several years ago. The company’s CEO at the time is no longer 
employed by the organisation, having left in July 2016. Southern Response advised that this limited its ability to 
obtain a detailed and accurate first-hand account regarding the email exchange in March 2014. Recognising this, we 
consider that the contextual information appears to provide a fairly complete picture of the situation the company 
saw itself to be dealing with at the time.  
 
Mr Honeybone reports that during this period a number of agencies including Southern Response staff, the Chief 
Executive, directors and the Chairman experienced a range of threatening and aggressive behaviour and 
communications from customers. While these were isolated, Southern Response was committed to ensuring the 
safety of its people and decided to undertake a review of its security arrangements.  Given the environment it was 
operating in and conscious of its obligations to the safety of its staff, Southern Response sought to source external 
assistance for this review.   
  
This helps inform us about Southern Response’s decision to employ an external consultant to undertake threat 
assessments, security reviews and related matters.  
 
Southern Response reports that it does not currently have a contractual relationship with TCIL, nor any requirement 
for their services, although that may change in the future if necessary to ensure the safety of its staff. While 
recognising that staff safety is of paramount concern, given our views below, we consider that this matter should be 
taken into account by Southern Response when considering who to seek such services from in the future should it 
need them. 
 
Contact with the Police  
 
The email from  of TCIL on 14 March 2014, recommends laying a complaint with the Police. This is not 
thought to be an inappropriate response to the security situation facing Southern Response at the time, which was 
extensively described in Mr Honeybone’s response. 
 
There was a discussion in the email exchanges about “encouraging the Police to have words with 

and “that pressure should go on the Police to talk to ”  We have talked with Crown 
Law about this. The conclusion drawn based on the information available is that the discussion was about a formal 
complaint to the Police referred to in earlier emails and that there is nothing illegal or unethical per se in any of this. 
Nonetheless the words quoted above could still give rise to an “undesirable appearance” of attempting to put 
improper pressure on the Police to approach – if that indeed was what happened (Southern Response 
does not have a record of any conversation that had with the Police, which needs to be recognised by 
management as a shortcoming in the company’s record keeping practices. We think more extensive records should 
have been maintained given the gravity of the matters being dealt with).  
 
The Recording  
 
The Honeybone report states that the meeting convened by on 13 March 2013, was a public meeting, 
attended and reported on by the media. While the nature of the recording referred to several times in the email 
series is not specified, a reading of the entire body of information leads us – on the balance of probabilities – to view 
that this was probably an audio recording and that the recording was made by TCIL. We note that Mr Honeybone 
advises that Southern Response is not aware of any staff attending the meeting. 
 
Based on the information available and our consultation with Crown Law, there does not appear to have been any 
breach of the Crimes Act in recording the meeting, nor does it appear that there was any contravention of the 
Privacy Act (breach of legitimate expectation of privacy).   
 

s9(2)(a)
s9(2)(a)

s9(2)(a)

s9(2)(a)
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However, there may have been an ethical breach if there was any effort to mislead the Police as regards the source 
of information (the recording). This kind of conduct might not be consistent with the State Services 
Commission’s (SSC’s) standards of integrity and conduct (the code) – which applies to entities such as Southern 
Response, as well as to departments of government.  
 
The code requires state servants to act honestly and in a trustworthy manner (including avoiding the conduct of 
activities that may harm the reputation of the relevant organisation or the state service generally). The SSC guidance 
to the code explains that honesty includes being careful about presenting only some of the facts about an issue, if 
that may be anticipated to encourage misunderstanding. The guide also warns against acting with guile for 
administrative convenience. 
 
In our view, and based on the information to hand, the actions and intentions indicated by the March 2014 
correspondence, while needing to be understood in the context of the operating environment at the time, suggest 
behaviour which could be criticised as being less than fully honest; it could create a sense of public disquiet and, 
implicitly, diminish trust in Southern Response. Such actions and reported intentions would also appear to fall short 
of Southern Response’s stated core values particularly those of respect and integrity. This is a governance matter.  
 
We recognise that the matters under discussion occurred nearly four years ago, involved personnel who are no 
longer connected to the company (and have not been given any opportunity to respond); nor do we have any 
information on the actual conversations with police. However, it would seem appropriate for shareholding Ministers 
to remind the Southern Response board that they expect the company and its people to be vigilant in ensuring it 
delivers the values it promises, and that these in turn match or exceed the SSC’s standards of integrity and conduct.   
 
Conclusion and next steps 
 
Based on the information we have and following discussions with Crown Law we do not think that any illegal 
activities are within matters referred to in the period of 2014 reviewed. However we think it possible that some of 
the intentions and actions referred to in the email exchanges may not meet desirable standards for ethical 
behaviour. In addition we consider that during 2014 there appear to have been lapses in good practice for record 
keeping. 
 
We propose informing the SSC’s integrity, ethics and standards team about the integrity and conduct questions, 
given their role of advice, guidance and investigation in relation to these matters in the State Services. 
 
On behalf of shareholding Ministers, the Minister for EQC may wish to re-emphasise to the board of Southern 
Response their expectations that the company regularly review  

- its actual performance against its value standards, and those standards against the SSC’s code to ensure it is 
meeting or exceeding those standards, and 

- its record keeping performance 
 

Ministers might wish to suggest that wherever and whenever the company finds itself falling short, Ministers may 
expect the company to report to them on those shortcomings, and actions being taken to rectify those 
shortcomings.  
 
We consider that the preparation of a communication to the Southern Response board, would be likely to benefit 
from SSC assistance.    
 
Prior to any communication from shareholding Ministers to the board of Southern Response, we propose updating 
Mr Honeybone on the views contained within this email along with your office’s response. That seems the 
appropriate approach to ensure Southern Response’s executive team are sufficiently informed about any intended 
communication to their board. 
 
As noted above, Treasury officials are available to discuss this matter further with your office or the Minister directly 
should this be desired. 
 
Regards 

 

 

s9(2)(a)
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Shelley 
 
 
 
 
Shelley Hollingsworth | Manager, Strategy and Policy (Acting) | Commercial Operations | The Treasury 

| Shelley.Hollingsworth@treasury.govt.nz s9(2)(k)
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From: Anthony Honeybone <Anthony.Honeybone@southernresponse.co.nz>
Sent: Friday, 16 February 2018 11:33 AM
To: David Stanley [TSY]
Cc: Shelley Hollingsworth [TSY]; 
Subject: RE: Matters which arose in 2014

Hi David 
 
Thank you for this email. Southern Response is committed to ensuring that ethical standards expected of Crown 
agencies are maintained at all times and will continue to cooperate fully in this matter. 
 
Please let me know if there is any further information you require. 
 
Regards 
Anthony  
 
Anthony Honeybone 
Chief Executive 
Southern Response Earthquake Services Ltd 
 
PO Box 9052 
Christchurch 
www.southernresponse.co.nz 

 
 
From: David Stanley [TSY] [mailto:david.stanley@treasury.govt.nz]  
Sent: Friday, February 16, 2018 8:05 AM 
To: Anthony Honeybone 
Cc: Shelley Hollingsworth [TSY];
Subject: Re: Matters which arose in 2014 
 
[IN-CONFIDENCE] 
 
Hi Anthony, 
 
As discussed yesterday, below is Treasury Commercial Operations’ commentary (as monitor of Southern Response) 
on matters which arose in 2014 and which we provided the office of the Minister for EQC. We note that the Minister 
for EQC has not sought a meeting with us since we provided her with this information. 
 
Please don’t hesitate to contact either me or Shelley if you would like to discuss further. 
 
Best regards 
 
David 
 
On 8 February 2018, Southern Response’s Chief Executive Anthony Honeybone responded (the Honeybone Report) 
to our request for information related to the company’s 2014 engagement of Thompson & Clark Investigations 
Limited (‘TCIL’) to undertake threat assessments, security reviews and other matters. Our request to the company 
was made following an enquiry from your office and is undertaken in our capacity as monitor of Southern Response. 
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We noted in our request that: 
 

-          we were particularly interested in any aspects relating to the Police and the reference to a recording in the 
email from TCIL dated 19 March 2014; and  
 

-          we were concerned to be sure that the relevant actions were ethical and lawful.    
 
We forwarded you Mr Honeybone’s response to our request on Friday 9 February 2018 without furnishing any 
Treasury comment at that time as we were still consulting internally. We also thought it prudent to consult with 
Crown Law. 
 
On 12 February 2018, we sought and received from Southern Response the full email series which included the 
email from TCIL dated 19 March 2014. This has been included in our internal and external consultations. 
 
We now provide you that email series along with a brief summary of our views on the information provided 
following those consultations. This summary incorporates observations by Crown Law and comprises three parts: 
 

-          Views on the contextual information provided in Mr Honeybone’s response 
 

-          Views regarding comments and apparent actions regarding contact with the Police, and 
 

-          Views on the comments and apparent actions regarding the recording. 
 

We would be pleased to discuss this matter with the Minister for EQC directly should she wish us to do so. 
  
Contextual explanation 
 
As you are already aware, these events took place several years ago. The company’s CEO at the time is no longer 
employed by the organisation, having left in July 2016. Southern Response advised that this limited its ability to 
obtain a detailed and accurate first-hand account regarding the email exchange in March 2014. Recognising this, we 
consider that the contextual information appears to provide a fairly complete picture of the situation the company 
saw itself to be dealing with at the time.  
 
Mr Honeybone reports that during this period a number of agencies including Southern Response staff, the Chief 
Executive, directors and the Chairman experienced a range of threatening and aggressive behaviour and 
communications from customers. While these were isolated, Southern Response was committed to ensuring the 
safety of its people and decided to undertake a review of its security arrangements.  Given the environment it was 
operating in and conscious of its obligations to the safety of its staff, Southern Response sought to source external 
assistance for this review.   
  
This helps inform us about Southern Response’s decision to employ an external consultant to undertake threat 
assessments, security reviews and related matters.  
 
Southern Response reports that it does not currently have a contractual relationship with TCIL, nor any requirement 
for their services, although that may change in the future if necessary to ensure the safety of its staff. While 
recognising that staff safety is of paramount concern, given our views below, we consider that this matter should be 
taken into account by Southern Response when considering who to seek such services from in the future should it 
need them. 
 
Contact with the Police  
 
The email from  of TCIL on 14 March 2014, recommends laying a complaint with the Police. This is not 
thought to be an inappropriate response to the security situation facing Southern Response at the time, which was 
extensively described in Mr Honeybone’s response. 
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There was a discussion in the email exchanges about “encouraging the Police to have words with 
 and “that pressure should go on the Police to talk to ”  We have talked with Crown 

Law about this. The conclusion drawn based on the information available is that the discussion was about a formal 
complaint to the Police referred to in earlier emails and that there is nothing illegal or unethical per se in any of this. 
Nonetheless the words quoted above could still give rise to an “undesirable appearance” of attempting to put 
improper pressure on the Police to approach – if that indeed was what happened (Southern Response 
does not have a record of any conversation that had with the Police, which needs to be recognised by 
management as a shortcoming in the company’s record keeping practices. We think more extensive records should 
have been maintained given the gravity of the matters being dealt with).  
 
The Recording  
 
The Honeybone report states that the meeting convened by on 13 March 2013, was a public meeting, 
attended and reported on by the media. While the nature of the recording referred to several times in the email 
series is not specified, a reading of the entire body of information leads us – on the balance of probabilities – to view 
that this was probably an audio recording and that the recording was made by TCIL. We note that Mr Honeybone 
advises that Southern Response is not aware of any staff attending the meeting. 
 
Based on the information available and our consultation with Crown Law, there does not appear to have been any 
breach of the Crimes Act in recording the meeting, nor does it appear that there was any contravention of the 
Privacy Act (breach of legitimate expectation of privacy).   
 
However, there may have been an ethical breach if there was any effort to mislead the Police as regards the source 
of information (the recording). This kind of conduct might not be consistent with the State Services 
Commission’s (SSC’s) standards of integrity and conduct (the code) – which applies to entities such as Southern 
Response, as well as to departments of government.  
 
The code requires state servants to act honestly and in a trustworthy manner (including avoiding the conduct of 
activities that may harm the reputation of the relevant organisation or the state service generally). The SSC guidance 
to the code explains that honesty includes being careful about presenting only some of the facts about an issue, if 
that may be anticipated to encourage misunderstanding. The guide also warns against acting with guile for 
administrative convenience. 
 
In our view, and based on the information to hand, the actions and intentions indicated by the March 2014 
correspondence, while needing to be understood in the context of the operating environment at the time, suggest 
behaviour which could be criticised as being less than fully honest; it could create a sense of public disquiet and, 
implicitly, diminish trust in Southern Response. Such actions and reported intentions would also appear to fall short 
of Southern Response’s stated core values particularly those of respect and integrity. This is a governance matter.  
 
We recognise that the matters under discussion occurred nearly four years ago, involved personnel who are no 
longer connected to the company (and have not been given any opportunity to respond); nor do we have any 
information on the actual conversations with police. However, it would seem appropriate for shareholding Ministers 
to remind the Southern Response board that they expect the company and its people to be vigilant in ensuring it 
delivers the values it promises, and that these in turn match or exceed the SSC’s standards of integrity and conduct.   
 
Conclusion and next steps 
 
Based on the information we have and following discussions with Crown Law we do not think that any illegal 
activities are within matters referred to in the period of 2014 reviewed. However we think it possible that some of 
the intentions and actions referred to in the email exchanges may not meet desirable standards for ethical 
behaviour. In addition we consider that during 2014 there appear to have been lapses in good practice for record 
keeping. 
 
We propose informing the SSC’s integrity, ethics and standards team about the integrity and conduct questions, 
given their role of advice, guidance and investigation in relation to these matters in the State Services. 
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On behalf of shareholding Ministers, the Minister for EQC may wish to re-emphasise to the board of Southern 
Response their expectations that the company regularly review  

-          its actual performance against its value standards, and those standards against the SSC’s code to ensure it is 
meeting or exceeding those standards, and 

-          its record keeping performance 
 

Ministers might wish to suggest that wherever and whenever the company finds itself falling short, Ministers may 
expect the company to report to them on those shortcomings, and actions being taken to rectify those 
shortcomings.  
 
We consider that the preparation of a communication to the Southern Response board, would be likely to benefit 
from SSC assistance.    
 
Prior to any communication from shareholding Ministers to the board of Southern Response, we propose updating 
Mr Honeybone on the views contained within this email along with your office’s response. That seems the 
appropriate approach to ensure Southern Response’s executive team are sufficiently informed about any intended 
communication to their board. 
 
As noted above, Treasury officials are available to discuss this matter further with your office or the Minister directly 
should this be desired. 
 

CONFIDENTIALITY NOTICE 

 
The information in this email is confidential to the Treasury, intended only for the addressee(s), and may also be legally privileged. If you 
are not an intended addressee: 
a. please immediately delete this email and notify the Treasury by return email or telephone (64 4 472 2733); 
b. any use, dissemination or copying of this email is strictly prohibited and may be unlawful.  

This email and any attachments contain confidential information which may be subject to legal privilege and copyright. 
If you are not the intended recipient you must not peruse, use, distribute or copy the email or attachments. 
If it has been received in error please notify us immediately by return email and then delete the message and any accompanying attachments. 
Emails are not secure, can be intercepted and altered. 
Southern Response Earthquake Services Limited (“Southern Response”) accepts no responsibility for changes made to this email or to any attachment after 
it has been transmitted. 
No viruses were detected in this email by Southern Response's virus detection software. 
Southern Response cannot guarantee this message or attachment(s) are free from computer viruses or other defects 
and will not accept liability for any loss, damage or consequence resulting directly and/or indirectly from their use. 
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From: David Stanley [TSY]
Sent: Monday, 19 February 2018 4:11 PM
To:
Subject: FW: Thompson & Clark OIA Information 
Attachments:

Attachments.pdf; FW: Mediaworks request

[IN-CONFIDENCE] 
 
FYI 
 
From: Mike Shatford [mailto:Mike.Shatford@parliament.govt.nz]  
Sent: Monday, 19 February 2018 3:30 PM 
To: David Stanley [TSY] <david.stanley@treasury.govt.nz> 
Subject: FW: Thompson & Clark OIA Information  
 
Hi David 
 
The office has asked that I pass across any further information in regards to the Thompson and Clark/ Southern 
Response matter for consideration by SSC.  
 
There is this email and the recent OIA (attached). 
 
Mike 
 
From: Ben Cunliffe  
Sent: Monday, 19 February 2018 10:11 AM 
To: Mike Shatford <Mike.Shatford@parliament.govt.nz>; Hayden Munro <Hayden.Munro@parliament.govt.nz> 
Subject: FW: OIA notifications 
 
FYI 
 
From: Anna Gruczynska [mailto:Anna.Gruczynska@southernresponse.co.nz]  
Sent: Tuesday, 14 November 2017 11:37 AM 
To: Ben Cunliffe <Ben.Cunliffe@parliament.govt.nz> 
Subject: RE: OIA notifications 
 
Good morning Ben 
 
I attach FYI the information the information we will be releasing to today in response to his OIA request 
of which I advised you in the second part of my email below. 
 
Kind regards 
Anna 
 
 
Anna Gruczynska 
Governance Officer 
Southern Response Earthquake Services Ltd 
 

Deleted - Not Relevant to Request
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PO Box 9052 
Christchurch 
www.southernresponse.co.nz 
 

 
 
 
Southern Response Earthquake Services Ltd is the government-owned company responsible for settling claims by AMI 
policyholders for Canterbury earthquake damage which occurred before 5 April 2012 (the date AMI was sold to IAG). 
 
 
From: Anna Gruczynska  
Sent: Tuesday, 7 November 2017 12:05 p.m. 
To: 'Ben Cunliffe' 
Subject: RE: OIA notifications 
 
Thank you, Ben. 
 
We have a new OIA request from as follows: 
 
Under the OIA please can you provide a copy of: 
  

1)      all information supplied to Southern Response Earthquake Services Limited by Thompson and Clark 
Investigations Limited; and 

2)      all information supplied by Thompson and Clark Investigations Limited to Southern Response Earthquake 
Serviced Limited 

  
in relation to their fieldwork in Christchurch on: 
  

•         12/13 February 2014 
•         10/11 March 2014 
•         13/14 March 2014 
•         31 October 2014 
•         16/17 June 2015 

 
The statutory timeframe for our decision on this request is Monday, 4 December. 
 
We have one other request, currently being processed,   The decision is due on Tuesday, 14 
November: 
 
Under the OIA please can you provide a copy of all emails and documents between Southern Response, TCIL and any 
other party in relation to the “Threat Assessment” sent to Southern Response on 16 June 2014, including but not 
limited to: 
  
Invoices 
Instructions 
Engagement 
Brief 
Email Conversations and Correspondence (inclusive but not limited to the 16 June 2014 email itself) 
  
Please let me know if you have any questions.   
 
Thank you 
Anna 
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Anna Gruczynska 
Governance Officer 
Southern Response Earthquake Services Ltd 

PO Box 9052 
Christchurch 
www.southernresponse.co.nz 
 

 
 
 
Southern Response Earthquake Services Ltd is the government-owned company responsible for settling claims by AMI 
policyholders for Canterbury earthquake damage which occurred before 5 April 2012 (the date AMI was sold to IAG). 
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14 November 2017 
 
 

Request for information 
 
I refer to your Official Information Act 1982 (OIA) request dated 16 October 2017 where you 
requested the following information: 
 

“a copy of all emails and documents between Southern Response, TCIL 
and any other party in relation to the “Threat Assessment” sent to 
Southern Response on 16 June 2014, including but not limited to: 
Invoices 
Instructions 
Engagement 
Brief 
Email Conversations and Correspondence (inclusive but not limited to the 
16 June 2014 email itself)” 
 

We have identified the following information which is in scope of your request: 
 

1. Email correspondence from Thompson & Clarke Investigations Limited (TCIL) 
which refers to “Threat Assessment” or contains attachments which refer to “Threat 
Assessment”; 

2. Certain attachments to the email correspondence referred to in point 1, as follows: 

o “Southern Response Proposal 150114. Pdf”.  This document is enclosed; 

o “Security Review - Southern Response - Feb 2014.pdf.”  This document is 
withheld pursuant to s. 18(d) of the OIA as it is publicly available; 

o “Southern Response TA March 2014.pdf.”  Southern Response has 
previously offered you the opportunity to inspect this document on a “read 
only” basis, which you have not accepted.  Your complaint regarding 
Southern Response’s decision is currently being investigated by the Office 
of the Ombudsman.   We await the Office of the Ombudsman determination; 

o “Invoice INV-13797.pdf.”   This document was previously provided to you on 
24 October 2017 in response to your request dated 25 September 2017.  
For your convenience, we enclose it again, subject to the same redactions 
as previously applied.  We note that you have lodged a complaint with the 
Office of the Ombudsman regarding the redactions applied.  We await the 
Office of the Ombudsman determination. 
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Within the documents enclosed we have redacted information which is not in scope of your 
request, i.e. which does not relate to the “Threat Assessment”. 
 
Certain information within the documents enclosed has been withheld pursuant to  

 section 9(2)(a) –  withholding the information is necessary to protect the privacy of 
natural persons, and this is not outweighed by other public interest considerations; 
and  
 

 section 9(2)(b)(ii) – withholding the information is necessary to protect information 
where the making available of the information would be likely unreasonably to 
prejudice the commercial position of the person who supplied or who is subject to 
the information, and this is not outweighed by other public interest considerations.  

 
You are welcome to contact the Ombudsman about this decision.  To do so, you can visit 
their website - http://www.ombudsman.parliament.nz/ . 
 
Yours sincerely 
 

 
Casey Hurren 
GM – Legal & Strategy 
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1. T&C Proposal

From: @tcil.co.nz>
To: @southernresponse.co.nz>
Sent Date: Jan 15, 2014 16:35:05
Subject: T&C Proposal 
Attachment: image001.gif

Southern Response Proposal 150114.pdf

PO Box 301775, Albany, NSMC 0752, New Zealand
www.tcil.co.nz

© Copyright TCIL 2013.
WARNING. Unauthorised copying, disclosure or distribution of this document or attachment is
strictly prohibited. It is restricted to approved TCIL clients only and their authorised
representatives. Unauthorised possession, copying or distribution may make offenders subject to
legal action relating to offences regarding unlawful possession of unauthorized information and/or
intellectual property. If you are not the intended recipient of this publication, or do not have
authorisation from TCIL to view it, or have received this publication in error, you must not peruse,
use, pass or copy this publication or any of its contents. TCIL has no more authority than that of an
ordinary private citizen or company to require a reply to this correspondence.
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From: @southernresponse.co.nz>
To: @southernresponse.co.nz>
Sent Date: Jan 20, 2014 16:49:04
Subject: visitors and board security
Attachment: Sourthern Response Proposal 150114.pdf
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From: @southernresponse.co.nz>
To: @southernresponse.co.nz>
Sent Date: Mar 04, 2014 15:08:50
Subject: FW: Progress
Attachment: image001.gif

FYI

From: @tcil.co.nz] 
Sent: Tuesday, 4 March 2014 3:02 p.m. 
To:  
Cc:  
Subject: Progress

Hi just a quick update on things

3) The threat assessment is 80% completed and will be with you end of this week

Hope all is well
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PO Box 301775, Albany, NSMC 0752, New Zealand
www.tcil.co.nz
© Copyright TCIL 2013.
WARNING. Unauthorised copying, disclosure or distribution of this document or attachment is
strictly prohibited. It is restricted to approved TCIL clients only and their authorised
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From: @southernresponse.co.nz>
To: @southernresponse.co.nz>
Sent Date: Apr 24, 2014 08:17:25
Subject: FW: Security Review
Attachment: image001.gif

image002.png
Security Review - Southern Response - Feb 2014.pdf

From:   
Sent: Wednesday, 5 March 2014 1:36 p.m. 
To:  
Subject: FW: Security Review 
Importance: High

Hi 

Executive Assistant   
Southern Response
Earthquake Services Ltd

4. FW: Security Review
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DDI:   
Ext:    

PO Box 9052
Christchurch 8149

@southernresponse.co.nz

www.southernresponse.co.nz

Southern Response Earthquake Services Ltd is the Crown-owned company responsible for AMI 
customers’ claims for the Canterbury earthquake damage.

From: @tcil.co.nz] 
Sent: Wednesday, 5 March 2014 11:24 a.m. 
To:  
Cc:  
Subject: Security Review

Hi ,
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From: @tcil.co.nz>
To: @southernresponse.co.nz>
Cc:
Sent Date: Jun 16, 2014 14:19:15
Subject: Thompson & Clark 
Attachment: image002.jpg

Sourthern Response Proposal 150114.pdf
Southern Response TA March 2014.pdf

 

  

§ Situational Awareness – which included a threat assessment (attached) and daily on-going
monitoring of threats to the company. I would like to explain this further via phone as our only
touch point within SR regarding this was . We believed that information we provided was feed
to the wider group within SR as per direction
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PO Box 301775, Albany, NSMC 0752, New Zealand
www.tcil.co.nz
© Copyright TCIL 2013.
WARNING. Unauthorised copying, disclosure or distribution of this document or attachment is
strictly prohibited. It is restricted to approved TCIL clients only and their authorised
representatives. Unauthorised possession, copying or distribution may make offenders subject to
legal action relating to offences regarding unlawful possession of unauthorized information and/or
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intellectual property. If you are not the intended recipient of this publication, or do not have
authorisation from TCIL to view it, or have received this publication in error, you must not peruse,
use, pass or copy this publication or any of its contents. TCIL has no more authority than that of an
ordinary private citizen or company to require a reply to this correspondence. 
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From: @tcil.co.nz>
To: @southernresponse.co.nz>
Cc:
Sent Date: Jun 16, 2014 14:27:54
Subject: FW: Thompson & Clark 
Attachment: image002.jpg

Sourthern Response Proposal 150114.pdf
Southern Response TA March 2014.pdf
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From: @southernresponse.co.nz>
To: @southernresponse.co.nz>
Cc: @southernresponse.co.nz>, 

@southernresponse.co.nz>
Sent Date: Jun 17, 2014 09:04:25
Subject: FW: Thompson & Clark 
Attachment: image002.jpg
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Legal Risk Manager

From: @tcil.co.nz] 
Sent: Monday, 16 June 2014 2:28 p.m. 
To:  
Cc:  
Subject: FW: Thompson &Clark 
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12. Missed Invoices

From: @tcil.co.nz>
To: @southernresponse.co.nz>
Cc: @tcil.co.nz>, @tcil.co.nz>
Sent Date: Jul 07, 2014 17:06:44
Subject: Missed Invoices 
Attachment: image003.jpg
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PO Box 301775, Albany, NSMC 0752, New Zealand
www.tcil.co.nz
© Copyright TCIL 2013.
WARNING. Unauthorised copying, disclosure or distribution of this document or attachment is
strictly prohibited. It is restricted to approved TCIL clients only and their authorised
representatives. Unauthorised possession, copying or distribution may make offenders subject to
legal action relating to offences regarding unlawful possession of unauthorized information and/or
intellectual property. If you are not the intended recipient of this publication, or do not have
authorisation from TCIL to view it, or have received this publication in error, you must not peruse,
use, pass or copy this publication or any of its contents. TCIL has no more authority than that of an
ordinary private citizen or company to require a reply to this correspondence.
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SPECIAL CAVEAT: This is a restricted proprietary document. Expressed prior approval in writing from TCIL is required before this document can be disclosed to 
non-authorised third parties, copied or disseminated in full or any part thereof.

SECURITY RISK MANAGEMENT PROPOSAL 

Prepared for: 

  
Southern Response 

Prepared by: 

 
Thompson & Clark Investigations Ltd 

Date:  

15 January 2014 R
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© Copyright TCIL 2014. WARNING. Unauthorised copying, disclosure or distribution of this publication is strictly prohibited. It is restricted to approved TCIL clients 

only and their authorised representatives. Unauthorised possession, copying or distribution may make offenders subject to legal action relating to offences regarding 
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15 January 2014 

  
Chief Executive  
Southern Response Earthquake Services Ltd 
P O Box 9052 
Tower Junction  
Christchurch  

Dear  

RE: SECURITY RISK MANAGEMENT PROPOSAL 
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The package is designed to last the entirety of the company’s exposure to the threat of a sustained, directed campaign by 

issue motivated groups and individuals of either a legal or illegal nature. The RMP provides the following services: 

 A comprehensive threat assessment of the impact upon the company by issue motivated individuals or groups.

The threat assessment covers the current situation, threat level, recommended response, areas of concern and

mitigations.

Information not in scope of the request

Information not in scope of the request

Information not in scope of the request
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Submitted for your consideration 

Yours sincerely 

Director 
Thompson & Clark Investigations Ltd 
Mobile:  
Email:   
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TAX INVOICE
Southern Response
Attention:
PO Box 9052
Tower Junction
Christchurch 8149

Invoice Date
31 Mar 2014

Invoice Number
INV-13797

GST Number
84-891-509

Thompson and Clark
Investigations Ltd
P O Box 301775
Albany
Auckland 0752
New Zealand
Tel: +64 9 302 0113
Email: admin@tcil.co.nz

Description Quantity Unit Price Amount NZD

Risk Management Services March

Research, create and publish threat assessment document 11 March as per
RMP

1.00 0.00 0.00

Complete physical visits to 3.00

Complete and publish 3.00

Prepare and publish physical and operational security review of SR offices
Show Place

1.00

Collections attend Christchurch 13/14 March 1 day @ per day 1.00

Disbursements

10 / 11 March Project Manager travel AKL - CHCH 1.00 579.13 579.13

10 / 11 March car hire CHCH 1.00 203.63 203.63

10 / 11 March accommodation 1.00 147.83 147.83

10/ 11 March pier diem x 2 2.00

10 / 11 March Auckland airport parking 1.00 51.30 51.30

13 / 14 March flight AKL - CHCH return 1.00 579.13 579.13

13 / 14 March car hire 1.00 119.42 119.42

13 / 14 March accommodation 1.00 147.83 147.83

13 / 14 March pier diem x 2 2.00

13 / 14 March Auckland airport parking 1.00 39.13 39.13

Subtotal 20,427.40

TOTAL  GST  15% 3,064.10

TOTAL NZD 23,491.50

Some information on this page has been withheld pursuant to s. 9(2)(a) and 9(2)(b)(ii) of the OIA
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1

From: Hayden Munro <Hayden.Munro@parliament.govt.nz>
Sent: Monday, 19 February 2018 10:23 AM
To: ^Parliament: Mike Shatford
Subject: FW: Mediaworks request
Attachments: MediaWorks_20180208_103313.pdf

 
 
From:
Sent: Thursday, 8 February 2018 10:47 AM 
To: Hayden Munro <Hayden.Munro@parliament.govt.nz> 
Subject: Mediaworks request 
 
Hi Hayden, 
 
I am seeking the following information under the Official Information Act. 
 
1. A copy of the Threat Assessment conducted by Thompson and Clark March 2014 for Southern Response. 
 
2. The weekly monitoring reports Thompson and Clark provided to Southern Response from January 2014 
to current date. 
 
3. The information Thompson and Clark collected for Southern Response during visits to Christchurch on 
the following dates... 
 
12/13 February 2014 
10/11 March 2014 
13/14 March 2014 
31 October 2014 
16/17 June 2015 
 
4. Who made the decision from Southern Response to use Thompson and Clark and for what reason? 
 
5. What was Thompson and Clark's brief from Southern Response? 
 
6. The Southern Response board minutes from November 2013 - current date. 
 
7. Staff recommendation papers to the Southern Response board from November 2013 - current date. 
 
8. Information Thompson and Clark uncovered for Southern Response about 

 Why did Southern Response ask Thompson and Clark to find information on 
those individuals?  
 
9.  Information Thompson and Clark uncovered for Southern Response about 

 Why did Southern Response ask Thompson and Clark to find information on those 
individuals?  
 
Please let me know if you have any questions about the above. 
 
Kind regards, 

s9(2)(a)

Deleted - Not Relevant to Request

s9(2)(a)

s9(2)(a)

s9(2)(a)

s9(2)(a)
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ACROSS ALL PROGRAMMES - NEWSHUB | 

 

Attention: 
The information contained in this message and/or attachments is intended only for the person or entity to which it is addressed and may contain confidential 
and/or privileged material.  Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon, this information by persons or 
entities other than the intended recipient is prohibited. If you received this in error, please contact the sender, and delete the material from any system and 
destroy any copies. 
Thank you. 

s9(2)(a)
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